Features:

e Unlimited Attendance at Web-based
Training Classes

e Unlimited JMT Support

e INNOVATE Conference Discounts

®  Access to JMT’'s Webinar Library

e  Escalating Benefits Upon Renewal

- 10% Services discount

- Annual Sage Intacct System Review

Smart Rules & Smart Events are
supported as part of our Extended
Value Plan (EVP) if they have been
created and set up by JMT. JMT is
unable to provide EVP support for
Smart Rules set up by the client or
Smart Rules that have been set up
by JMT but modified by the client.
Support needed in this case will be
a billable charge.

JMT

CONSULTING

Get the most from
Sage Intacct® with
JMT's EVP program!

Protect Your Investment

JMT Consulting Group’s EVP (Extended Value Plan)

program contains all of the benefits and services your
organization needs to optimize your use of Sage Intacct. The only
thing you need to do is subscribe!

Achieve Peak Performance

When you purchase software from JMT, you're buying a high
performance solution. No matter how powerful, software cannot
operate itself. JMT's EVP program offers free web-based training
classes, discounts on customized training, and high quality,
guaranteed response time from our support team.

Sage Intacct System Review (“ISR")

e JMT meets with you to identify requirements and/or other
issues needing attention

* JMT reviews applications and functionalities in use within
client’s Sage Intacct company to confirm your configuration
and cross-reference against your organization’s requirements

* Dashboard and Reports Review

e JMT will provide a “Summary of Findings” report
document capturing current configurations and usage,
client requirements, and recommended solutions. Upon
client's request, JMT will provide a proposal for any services
recommended in summary of findings report.

* Quarterly update utilization



Unlimited Web-based Training

JMT makes training easy and flexible by providing an
extensive selection of free web-based training classes
for Sage Intacct.

Unlimited JMT Support

When you need us most, JMT guarantees* that
we'll be there for you. Our consultants know how to
support your system better than anyone due to our
years of experience exclusively with Nonprofits

INNOVATE Discounts

INNOVATE is JMT Consulting’s educational training
conference specifically tailored for financial nonprofit
professionals. INNOVATE not only offers you a low-
cost training opportunity (earn up to 12 CPE credits)
but also gives you the chance to generate new ideas,
collaborate with other nonprofits, and explore cloud-
driven technology solutions.

Services Discounts

Save money all year with discounts on consulting
services.

*Note: Guaranteed Response Time is 6 Hours

www.jmtconsulting.com




You've Got Questions - We've Got Answers!

e What is the term length for EVP?

Answer: Each plan is based on a one year term, which starts on your date of purchase or when you
enroll.

e Which products does EVP cover?

Answer: Currently, JMT offers EVP for Sage Intacct®, Vena, Adaptive Insights and Nexonia. Each
product has a separate EVP program, which is priced individually.

What are the limits on the unlimited Web-based training classes?

Answer: Anyone on your staff is eligible to take the classes and repeat them as needed.

Answer: JMT Consultants are available to handle questions that can be resolved in 20 minutes or
less. Support is not meant to replace training and as such is limited to trained employees only.

e What are the limits on support?

What is a “guaranteed response”?

Answer: We understand our clients’ need for timely support and are committed to responding
quickly during normal business hours. We'll direct your call to one of our highly trained consultants
who guarantee a response within é hours. If the guaranteed response time is not met, JMT will
issue a $100 JMT Funds coupon

How do | contact JMT to purchase EVP?

®

Answer: You can email us at cam@jmtconsulting.com or call us toll-free at 888-368-2463.
e As an EVP client, how do | contact JMT for support?

Answer: You can email us at support@jmtconsulting.com or call us toll-free at 888-368-2463.
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