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Automatic Bank Feed connection choices
• Standard connections

• Premium connections

• Custom connections
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Bank Feed connections - Standard

• Standard bank feed connections through Plaid and FISPAN

• Plaid – no fee, completely free for customers.

• FISPAN – you first need to create a FISPAN account, and then you can setup the bank feed in 
Intacct.

Note: the bank may charge a fee for these connections, but this is determined by the bank 
itself and not by Intacct.

Once connected…
• Bank transactions typically take 10 min -3 days to start arriving in Intacct after connecting.

• It’s important to note that while Sage Intacct provides these connections, the success of 
the connection depends on various factors, and Sage cannot guarantee every bank will 
connect without issues.



©JMT Consulting. All rights reserved.

Standard connections

• Standard connections recommended for smaller volumes of transactions

• Customers with large number of connected accounts and large volumes of 
transactions. Could break the bank feed connection due to overuse



©JMT Consulting. All rights reserved.

Bank Feed connections  - Premium

.• Available with a fee through the service provider AccessPay
• Connects to your banks and accounts via the SWIFT bank network.
• Works by receiving daily MT messages (MT940) or CAMT.053 format statements from your connected 

bank account (s).
• Instantly transforms bank data into the correct format, before automatically delivered to Sage.
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Available Options

Premium 
connections

Bank 
transaction 

assist

SIG banking 
integration

Financial 
institutions
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Financial Institution

• Multiple Accounts, One Login
Ideal for linking several accounts from the same bank—streamlines connection and 
management.

• Secure Login with MFA Support
Supports banks that require multi-factor authentication during setup and ongoing syncs.

• Supports Common U.S. Institutions
Most large U.S. banks are supported, with varying compatibility for smaller institutions.
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Available Options
Bank transaction assist (no additional fee)

• For when a standard connection is not 
available

• Uses a file import for bank transactions 
into Sage Intacct for reconciliation 

• Imported transactions automatically 
match to Intacct transactions 

• Uses rules in the account’s rule sets

Supported file types:

✓ CSV

✓ XLS

✓ XLSX

✓QIF

✓OFX

✓ ASO

✓ BAI2

✓ CAMT.053
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Setup - Sage Cloud Services 

• Navigate to Company > Admin > Subscriptions
• Sage Cloud Services
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Setup - Connect your Accounts
• Go to Cash Management > Setup > Checking Accounts. 
• Banking Cloud tab > Connect.
• Find your bank. Pay attention to the web address if there are multiple options.
• Follow the prompts to connect your bank feed until successful.
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Setup unsuccessful – Request account

If no results are found for your bank, choose 
“Tell us about it”
Enter the Bank Name, Account Type and 
Bank URL. Submit.
Check often for updates to direct 
connections: Available direct connections for 
bank feeds.

https://www.intacct.com/ia/docs/en_US/help_action/Cash_Management/Banking_and_Payment_Cloud/Bank_feeds/Connections/bank-connections-urls.htm?cshid=Bank_connections_urls
https://www.intacct.com/ia/docs/en_US/help_action/Cash_Management/Banking_and_Payment_Cloud/Bank_feeds/Connections/bank-connections-urls.htm?cshid=Bank_connections_urls
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Setup successful - Connect your Accounts

If successful, enter the Start date from which to begin downloading transactions. 
• Avoid downloading transactions that you already reconciled 
• When reconnecting, always choose the first date of the next month to reconcile.
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Setup – Bank Transactions Import
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Bank Connections - Things to keep in mind
Banks have different methods and can change their methods of authenticating:
• Authorization Required
• Duplicate transactions / Delays
• Custom View are helpful to keep tabs on statuses
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Cash Management - Bank Transactions

• Go to Cash Management > Bank Transactions
• All bank feed transactions are listed here
• Custom Views can be helpful
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Bank Transactions – Ignore and Unignore

• Zero-dollar transactions
• Duplicate transactions 
• Bank feed delays that require you to manually upload a file, but then the 

bank feed downloads the same information.
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Bank Transactions – More Actions

• Bank Transactions do not have GL impact, however… 
• If you click View > More Actions
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Bank Transactions > More Actions Uses

Use for: 
• Transactions that are not already in Intacct
• AR transactions that need to post to the subledger
• Transactions that don’t require Purchasing or AP approvals, AP subledger

Examples include:
• Receiving customer payments
• One-time transactions
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Create Rules or Match Rules? When to use What?

Example

Subledger 

Impact?

Already 

posted? How to Handle

Charges without approvals No No Create Rules

Bank Fees/Interest earned No No Create Rule

Recurring online payments No No Create Rules

Refunds/Credits/Cash Back No No Create Rules

Unexpected donor contrib. No No Create Rules

Employee ACH payroll No Yes Match Rules

Payroll Taxes No Yes Match Rules 

Customer Payments Yes No

Bank Trans > 

More Actions

Refunds/Credit on Vendor 

charges Yes No

Bank Trans > 

More Actions

Charge payoff Yes Yes Match Rules

Charges that require 

approval Yes Yes Match Rules

Vendor Payments Yes Yes Match Rules
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Match Rule Uses

Use for: 
• Transactions that are already in Intacct
• Anything that needs to hit a subledger

Examples include: 
• Vendor payments and credits
• Payroll checks and ACH
• Charge payoff payment
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1. Details

2. Filter transactions by

3. Group transactions by

4. Matching conditions

Then, add to a Rule Set

23

Match Rule Setup
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Filter transactions by – Cheat sheet

Account Type
Document 

Type
Transaction 

Type
Affect on Account Examples

Bank DEBIT Withdrawal Decrease balance
Vendor/Employee payments, Service charges, Manual 

payments

Bank CREDIT Deposit Increase balance Customer payments, Other Receipts, Interest earned

Credit Cards DEBIT Charge Increase balance Positive credit card transactions, Charges and Service fees

Credit Cards CREDIT Payment Decrease balance
Statement payments, Refunds, credits on account, cash 

back



Filter transactions by
• Be specific!

➢ Include Transaction type = Debit or Credit

➢ Add Descriptions “Contains” whenever possible. The value is case sensitive.

➢ *Always add a Date filter for when to begin using the rule  

25
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Match Rules – Group transactions by

• Use more specific filters with 

Group by

• Group by Intacct transaction 

matches many Intacct trxns 

to a lump summed at the 

bank.

• Group by Bank transactions 

matches many bank 

payments to a bill lump 

summed in Intacct.
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Best Practices for Match Rules 

• Put most specific / complex rules AKA: “Sniper Rules” first
• The more vague or general rules go last
• Be careful when using too general rules
• For example: You might have multiple transactions with the same amount in a month, if 

your rule only matches based on Amount, then Intacct may not match any of them because 
it doesn’t know which one to match to. 

• Or, it can incorrectly match up transactions, which can be just as confusing.



Match Rule Examples 

• Payroll ACH payments that hit 
the bank in one lump sum

• Date is known 

• Document 
number/Description can be 
known

• Use Intacct Posting date 
Group by option
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Match Rule Examples 

• Generic Customer Deposits:

• You can control the deposit date, but the Doc. Numbers are rarely consistent

• Filter by Transaction type = Credit

• Match on Date within a range of days and Amount
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Match Rule Examples 

• Generic Vendor/Employee Payments

• You can’t control the vendor/employee deposit date

• Filter by Transaction type = Debit 

• Match by Amount and Document number 

30



Cash Management – Match Rules
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Rules Create Rules

Rule Set Add Rules to a Rule Set

Add to 
Accounts

Add your Checking accounts and  Credit Cards to Rule 
Sets

Activate
Activate or run the Rule Set by opening a Bank 

reconciliation

Validate View the Rule Set Performance Log

Refine Refine the rules as needed
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Cash Management > Setup > Rule set performance log

32
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Rule Set Performance Log
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Cash Management > Setup to see which rules are actually working…  
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Create Rule Uses

Auto-create JEs or CC transactions based on bank feed or bank import data.

Good for: 
• Transactions that don’t need to post to a subledger and are not 1099-able
• Transactions not otherwise recorded through a different process

Use for any common or definable entries, for example: 
• Journal entries to cash
• Bank fees, Interest earned, Other receipts and Funds transfers
• Credit card transactions
• Credits and refunds, cash back
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Cash Management – Create Rules
5 steps to create a Rule: 
• Details
• Filter by
• Group by
• Define transaction to 

create
• Create a Transaction 

template
Lastly, add the rule to a 
Rule Set.



Define transactions to create
• Transaction type

• Journal entry

• Credit Card transaction

• Transaction templates

• Cash Mgmt > Setup

36

▪ Journals determine approvals in GL 
Configuration
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Transaction Templates

37
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Transaction Templates – Journal entry
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• Posting State 

• Draft > Requires you to interact with it

• Posting > Approvals determined by GL Config

• Primary GL account determined by Checking account 



Transaction Templates – Credit card transaction
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• Primary GL account determined by Credit Card setup

• Will post right away, no approvals available

• Will be available in credit card recon and auto-matched
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Create Rules Examples 

Journal Entries

• Refunds and Credits

• Filter on Transaction Type = Credit, 
find  Transaction Type, Date

• Bank Fees

• Filter on Trxn type = Debit and the 
unique Description, Date

• Cobra Premiums

• Filter on trxn type = Credit, 
Description, Date
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Credit Card Transactions

• Refunds and Credits 

• Filter on Transaction type = Debit, Document 
type = Payment*, Date

• Credit Card Fees

• Filter on trxn type = Credit, Description and 
Date

• Recurring online payments

• Filter on trxn type = Credit, Date

• Set each up with a unique Description
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• Be careful about manually “Matching” transactions

• Be careful about ignoring transactions

41
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Do’s and Don’ts 



• DO: Use multiple, specific filters to narrow down the transactions.
 Example:

• Transaction Type = Debit

• Description contains “Shell Gas”

• Document Number begins with “XXX”

• DO: Match by both Posting Date and Amount to ensure accuracy.
 Example: Use this combo for recurring gas card charges or utility bills.

• DO: Use filters that align with consistent vendor naming conventions in your bank feed.
 Example: “Shell Gas” or “Amazon Marketplace” – the more specific, the better.

• DO: Build filters that reflect how transactions appear in your feed.
 Don’t guess — look at actual posted data.

• DO: Test rules and review matches before enabling auto-matching.
 You can always adjust.

42
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Do: Make Rules Specific and Intentional



Don’ts for Filters & Matching Conditions
• DON’T: Rely on single-field filters like “Amount = 100.”

 Too vague — could apply to tons of unrelated transactions.

• DON’T: Use general keywords like “purchase” or “transaction.”
 These show up across many entries and lead to false positives.

• DON’T: Skip document number filters if your transactions include structured references.
 Leverage patterns like “GAS,” “INV,” or “UTIL” prefixes where possible.

• DON’T: Leave filter fields blank unless you’re intentionally reviewing all transactions.
 A blank filter = messy match suggestions.

• DON’T: Match solely on posting date — that’s not unique enough.
 Always pair it with at least one more specific identifier.

©JMT Consulting. All rights reserved.

.



If you’re submitting a support case to JMT we 
need…

The following information is required to open a trouble-shooting case:

• Intacct Bank ID

• Bank Name: [Wells Fargo / BoA / SVB / etc]

• Bank URL: [The URL you use to login to your bank online]

• Bank Type: [Checking / Savings / Corporate / etc]

• Provide a Bank Statement or list of expected transactions in Excel. Highlight the 
transactions in question.
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